New functions in Members’ ESP Elite Live accounts via the Members’ website
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As well as booking Social Scene events, dining tables, fitness classes, courts, coaching and 5 ‘F =)
overnight electric vehicle charging, Members can also top up their Top Up Levy account and now
review their spending via the Members’ website and their ESP Elite Live account page.

Go to www.roehamptonclub.co.uk and click MEMBER LOGIN in the top right-hand corner to log
into the Members’ website.
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If you have not yet registered to use the Members’ website or need help with logging in, please email
marketing@roehamptonclub.co.uk

MANAGE TOP UP LEVY

From the Members’ website homepage click the green booking button MANAGE LEVY
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From your ESP ELITE LIVE account page click the blue LEVY TOP UP Manage button:
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The 5 most recent messages in your inbox are displayed here

Date From Message Options

iew all message:

LATEST NOTICES

This brings up the page where you can top up your levy — click the amount in the green box that you would like to
top up and follow the instructions to the payment page:
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SELECT LEVY TOP UP PRODUCT

To view your current Levy Account, click any of the grey bar buttons.
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SELECT LEVY TOP UP PRODUCT

Click here to view Levy Top Up statement

Click here to view Levy Top tement




You should see this screen detailing your levy amounts and spending:
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Date Transaction Description Credits Spend
18/01/23 Annual Levy (Expires 01/01/24) 200.00
18/01/23 Levy Spend (Expires 18/01/28)
Brought Forward 20.00
Amount left to spend 220.00
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REVIEW FOOD AND BEVERAGE RECEIPTS, LEVY STATEMENTS AND LEISURE RECEIPTS

Roehampton Club Homepage ([

Click the ‘hamburger’ navigation — the three horizonal black bars on the left-hand side of the screen:
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The 5 most recent messages in your inbox are displayed here

Date From Message Options

In the side navigation, click the blue DOCUMENTS button:
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Click FANDBRECEIPTS to view your Food and Beverage Receipts:
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Below is a list of documents available to download and view
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Address Phone and Email Useful Links Social Media
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London SW15 5LR Contact Us

Click the Bar Receipt you would like to view:
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Below is a list of documents available to download and view
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On a PC this will download and show the file in the bottom left-hand corner of the screen.
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Click the PDF file to open your Levy Statement:
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Roehampton Club

Roehampton Lane, London, SW15 5LR
Tel: 020 8480 4200 | Fax: 020 8480 4265
Email: admin@roehamptonclub.co.uk | Web www.roehamptonclub.co.uk

LEVY STATEMENT
1st February 2023

Marc Newey Page Number

Roehampton Club

ROEHAMPTON LANE

London

SW15 5LR Membership No 5349/1
Addr Code NEWEMO1

Date | Transaction Description ‘ Credits | Spend

10/01/23 Levy Spend (Expires 10/01/28)
Brought Forward

Amount Left To Spend

This Statement is for your records only and requires no payment to be made.

Click LEISURERECEIPTS and choose the Retail Receipt for items and activities purchased at Reception that you wish to
review:
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If you have any queries, please speak to a member of the Reception Team or email
marketing@roehamptonclub.co.uk
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