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GOLF SQUASH THE SPORTS SHOP TENNIS CROQUET

In this newsletter:

1. Sports Shop is now open — Pop in to see the new collections across Golf and Tennis

2. New Swing Studio is open — Book a lesson or custom fitting in our fantastic new golf
performance studio

3. Dates for your diary — Upcoming Demo Days with PING and Yonex

4. Our Price Promise — Shop in confidence with us, use your store credit online and gain
air miles with AMEX

5. Mark Heyes leaving the Professional Team — We thank Mark for his service as he
embarks on his new career as a pilot.

6. Tennis with Tilly — Book your FREE 30-minute demo session now

The Sports Shop is now open

What a pleasure it has been seeing the huge smiles on Members’ faces returning to the
Club over the past two weeks. We are delighted to be back coaching, club fitting and
helping with all your needs. The Sports Shop is now open for Members to enter with a
mask, we are taking all the necessary Covid-19 precautions to keep our Members safe while
browsing the shop. We have lots of new products arriving all the time so pop in and have a
look!

New Golf Performance Studio

It has been great to see Members use the fantastic new golf performance studio for
coaching and custom fitting this week. Rob Savage joined me for a custom fitting session on
Monday to see if custom fitted clubs and new technology could help improve his game.
Below illustrates the improvements we were able to make with a modern head and a shaft
that provided more stability and consistency with increased speed. We gained a more
consistent ball flight, increased ball speed and 25 yards on average with a 7 iron from the
new PING G425 range — it was great to see!
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The studio is equipped with all the latest equipment from Callaway, Mizuno, PING, Titleist,
Taylormade and Yonex whilst using Trackman 4 we can provide you with the most accurate
analysis. This new equipment can definitely help your golf so to book an indoor lesson with
Trackman please get in touch - ricky.pharo@roehamptonclub.co.uk

Dates for your diary

We have two great brands joining us for demo events in April. These are free to attend, so
come and try all the latest models under the guidance of a Ping and Yonex qualified
customer fitter, alongside the use of the best launch monitor in the golf industry, Trackman
4. Fittings will take place in the performance studio and 30-minute appointments are now
available to book.

Yonex — Wednesday 215t April — 11am to 4pm
PING — Wednesday 28" April — 11am to 4pm

To book your appointment please contact or pop into the Sports Shop —
sportshop@roehamptonclub.co.uk

Price Promise

Checking prices from our competitors is part of our daily routine to make sure that we are
offering the fairest price for all of our products. Therefore, you can shop in confidence at
Roehampton Club, safe in the knowledge that the prices are correct and current. We are
also now able to offer Members with credit on their Sports Shop account the option to use
this on our website. This will allow you to access a wider range of products that we don’t
offer in store.

Our new till system does not allow customers to go into debt which helps prevent us from
accumulating bills that are time consuming to recover.
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With Apple Pay, we are set up to take fast payments even for the smallest items, so you can
just tap and go before you rush off for your tee time.

We accept all major credit card providers including AMEX, so you can accumulate some air
miles for a time when we can fly regularly again! This will help you get the most from the
big purchases.

Mark Heyes Leaving the Professional Team

Mark has been a member of Professional team for seven years and after being accepted for
flight school to become a pilot, he will embark on his new career leaving Roehampton with
his final day being Friday 16™ April. | would like to thank Mark for his service and he has
written a note to the Members:

‘Dear Roehampton Club Members,

After seven years it is hard to find the right words to say, so | will keep it brief. After much
deliberation | have decided to pursue a career outside of golf. | would like to take this
opportunity to thank everyone who has supported me during my time at the Club. | have
genuinely enjoyed helping you enjoy our great game, and hope you continue plugging away
in the quest for perfection. Any pre-paid outstanding lessons will be honoured by our very
capable PGA team. | am leaving golf to fulfil a boyhood ambition of becoming a pilot and
consider myself incredibly fortunate to have the opportunity to do so. | look forward to
bumping into you at an airport / golf course / ski resort soon!’

Should you wish to contact Mark to send him well wishes please email
mark.heyes@roehamptonclub.co.uk

Tennis with Tilly - FREE Demo Sessions Now Available
Tilly will now be offering a FREE service where
you can book an appointment to try out
rackets. You can spend time on court and try
the different brands with Tilly on hand to offer
advice to find the best racket for your game.
We now have a great selection of rackets from
Babolat and Head to try with a range from
Yonex arriving shortly.

How to book:

1. Discuss with Tilly which rackets are most suited to you and your game. Tilly is
available in the Sports Shop from Tuesday to Saturday or you can contact her via
email at tilly@roehamptonclub.co.uk
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2. Book your FREE 30-minute session on court with Tilly where you can try out a variety
of rackets with some expert advice. Please book a half an hour slot on court via the
app (ensuring Tilly is available first).

3. Tilly will bring a variety of different rackets in different sizes/weight to help you find
the best one for you. Tilly will also identify the appropriate grip size and also the
strings most suited to your game and goals.

4. When you buy your racket from us you will receive 20% off the tailored stringing
service when it is due its first restring.

Alternatively, you can use a demo racket in your lesson or if you have someone else to play
with should you wish. Pop into the Sports Shop and we will provide you a demo racket, we
ask that you leave your membership card as a deposit, rackets can be used for up to two
hours and must be within the shop opening hours (7am — 7pm).

Ricky Pharo, Professional Services Manager — ricky.pharo@roehamptonclub.co.uk
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